


defense to enforcement of a Contract, on grounds that (i) HydroPoint is a contractor 
within the meaning of any State Licensing Provisions, or (ii) a license is required under 
any State Licensing Provisions.

SECTION 10 Miscellaneous.
10.1 Sale of Property. 

owner only in respect of such individual property, and only if the new owner agrees 
with HydroPoint in writing to be bound by such Contract insofar as it applies to such 
property.  Such assignment shall not relieve Client of obligations or liabilities occurring 
and/or accruing under such Contract prior to the date of assignment, and Client shall 
continue to be bound by such Contract for all properties other than the sold property.
10.2 Restrictions on Exclusions.  Some jurisdictions may limit the exclusion or 
limitation or disclaimer of warranties or incidental or consequential damages, so that 
the exclusions or limitations or disclaimers in these Conditions may not apply to Client.  

  liates and agents) 
shall be limited to the greatest extent permitted by applicable law. 
10.3 Force Majeure.  HydroPoint shall not be responsible for failure or delay in 
performance of its obligations hereunder due to causes beyond its reasonable control, 
including but not limited to, Client’s or its employee’s or agent’s actions or omissions, 

governmental acts, disasters, earthquakes, inability to obtain labor or materials 
through its regular sources, interruption of or delay in transportation, unavailability of 
interruption or delay in telecommunications or third party services, failure of third party 
software or inability to obtain raw materials, supplies, or power.

10.4 Other Terms. 
writing, as signed by both HydroPoint and Client.  Each Contract shall be governed by 

federal and state courts within the State of California will have exclusive jurisdiction 
to adjudicate any dispute arising out of Contracts and the parties hereby irrevocably 
consent to the exclusive jurisdiction and proper venue of, the state and federal courts 
located in San Francisco County, California, U.S.A., and waive any objections thereto 
based on any ground including improper venue or forum non-conveniens.  If any part 

validity or enforceability of the remainder of such Contract.  The waiver or failure by 
either party to exercise any right in any respect provided for herein shall not be deemed 
a waiver of any further right hereunder.  A Contract may not be assigned by either party 
except as allowed in Section 10.1 and provided, however, that each party may assign a 

  liate or in connection with 
the transfer or sale of all or substantially all of its assets or business, or in the event of 
its merger or consolidation or change in control or similar transaction; and (b) in any 
other circumstance upon the prior written consent of the other party, such consent 
not to be unreasonably withheld.  Each Contract shall be binding upon and inure to 

section headings set forth in these Conditions are for the convenience of the parties, 

postage prepaid and addressed to the party as set forth in the Quotation, and shall be 
deemed delivered when received.  Notices to HydroPoint shall be sent to the Attention 

  cer.
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CUSTOMER SUPPORT CONTACTS
support@hydropoint.com     •     800-362-8774

Both English and Spanish support is available on the toll-free customer support number. The initial technical support person will monitor issues 
and communicate the status with the Customer.  Customer satisfaction with support and the product line is measured with periodic customer 
surveys.

Extended summer hours: 
 Monday thru Friday 7 am thru 6 pm PDT
             Saturday 9 am thru 2 pm PDT

When daylight savings time changes to standard time:
 Monday thru Friday 7 am thru 5 pm PST
     Saturday 9 am thru 2 pm PST

Exceptions are Company holidays.  Hours of operation are subject to change without notice.


